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Job Description 
 

 
The information given below is intended to provide an understanding and appreciation of the workload of 
the job and its role within Everwarm. The job description outlines the main purposes in general terms only 
and is not intended to be prescriptive. 
 
You may be required to carry out other duties in order to commensurate with the post. This will not change 
the character or purpose of the post but will be necessary to maintain high standards of business practice. 
 
This job description, through Business reasons, may be altered from time to time to meet the changing 
needs of the Company. 
 
Overview of role: 
 
With a clear focus on the commercial aims of Everwarm Ltd, you will deliver energy efficient solutions to our 
customers. As an Electrical Supervisor, you will manage a team of field-based electrical engineers, joiners, 
builders, contractors, and surveyors, delivering high quality installation of contracts across Heating, 
Renewable, and Electrical projects. Providing low carbon solutions and products to the highest standards 
with excellent levels of customer satisfaction to meet personal and team targets. 
 
Key Responsibilities: 
 

 To manage a team of field based electrical engineers, contractors, and surveyors (and 
Apprentices/Trainees) plus ancillary trades personnel installing low carbon solutions and traditional 
heating system. (Staff and trades will be contract dependent). 

 Meet with the team on a regular basis to monitor and review performance and agree actions to ensure 
excellent levels of service are delivered. 

 Instil a customer focused culture and a right first-time approach. 
 To control the flow of paperwork (manual and electronic) ensuring that it is completed properly and 

promptly to ensure that billing can be updated on a frequent and regular basis.  
 To forecast and meet manpower requirements in line with the planning process ensuring an effective 

manpower/workload match and that productivity target / quality standards are met. 
 Carry out work in progress and final inspection sign-off visits ensuring that all works have been 

completed to the customers and client’s satisfaction. 
 Ensure that day to day operational problems which impact on service delivery are met, identified, and 

resolved through working with the Admin Office, Field Support, Transport, other specialist support 
services, contractors, and suppliers.  

 To undertake Health & Safety Inspections in accordance with company policy/the contract. Ensure 
quality control is carried out so that all work complies with current codes. 

 Use information gained through day-to-day supervision, quality control and KPIs to improve business 
processes.  

 To ensure that engineers' time sheets/other technical resource paperwork are completed correctly and 
submitted on a regular basis to ensure the efficiency of the contract can be properly monitored.  

 To identify improvements to working practices and adopt 'best practice' within the business to maximise 
profitability.  

Job Title  Electrical Supervisor 

Department Services 

Location Bathgate. Field-based throughout Scotland.  

Reporting to Contracts Manager 

Line Manager to Supporting trades. 

Key Relationships 
Contracts Manager, Administration team, all trades, 
customers, clients, H&S, HR.  
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Job Description 
 To develop and maintain excellent working relationships with key stakeholders involved in the Contract 

delivery.  
 Develop and maintain customer relations and resolve customer complaints, including negotiation / 

settlement of compensation and insurance within laid down parameters, to improve the image 
Everwarm. Take action to identify and address the cause for complaint so that repetition is minimised.  

 
Qualifications 
 

 Recognised City & Guilds electrical qualification (e.g., electrical installation theory. Associated 
studies, electrical and electronic craft studies) 

 City & Guilds 18th Edition 2381 
 City & Guilds Electrical Testing or equivalent (desirable) 
 Qualified to NICEIC QS standards (desirable) 

 
Skills, Knowledge, Experience 

 Experience within a Contract Supervision/Management role. 
 Knowledge and understanding of renewable technologies, such as Air Source Heat Pumps, PV, 

Battery Storage, EV Installations.  
 Good communication and influencing skills. 
 Accurate recording and reporting of information. 
 Ability to working autonomously. 
 Planning and Organising (Scheduling own workload, keeping to reporting deadlines). 
 Computer literate, with experience in Word, PowerPoint, and Excel.  

 
Additional Requirements: 
 

 Disclosure Check/DBS 
 Full UK Driving Licence  

 
What We Offer 

 
 Competitive Salary  
 Employer contributed pension scheme 
 Employee Assistance Programme with 24 hours telephone and online access and 6 counselling 

sessions. 
 Company van and fuel card 
 32 days annual leave (Inc. statutory bank holidays and Christmas and New Year Closure!) 
 Generous sick pay 
 Get rewarded for innovation! Maybe you are the next James Dyson? Our Innovation Station rewards 

employees and their ideas that help continuous improvement across the business.  
 Enhanced Maternity and Paternity Leave as part of our family-friendly benefits. 
 A Flexible Benefits Scheme (including buy and sell holidays, bike to work scheme, and Healthshield 

care plan).  
 Access to working group representatives including our ERC, Gender & Equality, and Ethnicity & 

Diversity for your voice to be heard and help us keep that personal touch. 
 The opportunity to join our Sharesave Scheme to become a shareholder in the Sureserve Group 

and start saving today! 
 Sureserve Group Academy programme that acknowledges the success of our trainees and 

apprentices 
 Sureserve Group Legends scheme, with a reward for the ultimate legend! 
 Employee engagement events to bring together colleagues and families  


